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By E-mail

Dear All
Minutes of the meeting held on 13 February 2012

Thank you all for attending the meeting at the surgery on 13 February, I am pleased to enclose a copy of the minutes.
Once having read the minutes I shall be obliged if you will advise me of any errors and omissions.

The practice website is now operational although we have yet to publicise it to the practice population, it would be helpful if you would had a look at the website www.DrMohanty-WithamHC.nhs.uk and again pass any comments back to the practice.

The questionnaire we discussed and agreed at the meeting is on the website, however a little late for this year. We have been asking patients, as they arrive for their appointment,   to complete a questionnaire which will then be input at the practice. The number of responses to date has been very encouraging which will make the final results more representative. It is proposed that the survey will close on the evening of Monday 27 February having run for two weeks. Fortunately the providers of the website have a built in programme which will undertake the analyses and end report.
There will not be sufficient time to hold a meeting before the report need to be published and the final report is being prepared independently, I proposed that we agree the actions by e-mail or mail. Please let me know if you have any strong objections to this proposed action.

I will contact you again soon with the report for your comments and the date of the next meeting.   

Yours sincerely

John P Croager

Practice Manager
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